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General terms of certification

for the assessment of management
systems

ARTICLE 1: DEFINITIONS

AFNOR Group means the group including the AFNOR
association and companies, associations and consortia
wherein AFNOR directly or indirectly holds shareholding or
wherein AFNOR has a prevailing influence or appoints
administration or management bodies.

Certification Body means AFNOR Certification and/or
AFNOR UK Ltd, any company member of the AFNOR
Group, having the authorisation to issue Certificates and
appointed in the Specific Terms.

Company means any legal person applying for certification
or holding one or more certificates.

Intermediary means legal person selling the Certification
services of the Certification Body. The Intermediary may be
any affiliated companies or any agents of the AFNOR
Group.

Specific Terms means contractual terms supplementing
these General Terms and comprised of a Financial
quotation and one or more Technical Appendix(ces) relating
to the chosen standard(s).

ARTICLE 2: CONTRACTUAL FRAMEWORK

The Contract governing the relationship between the
Certification Body and the Company is made up of these
General Terms and the Specific Terms, and is referred to as
a "Proposal" until the Specific Terms are signed.

This Contract prevails over any other document.

It shall come into effect on the date both parties sign the
Specific Terms and end upon the expiry of the certificate(s).
Should the Company not achieve its certificate(s) after three
years of procedure, the contract shall terminate ipso jure,
without the Company being entitled to any compensation.

If the Company agrees to the renewal audit proposal sent by
the Certification Body, a new certification contract resulting
in new specific terms shall then become effective.

The Company shall then approve the renewal audit
approximately two months before the certificate term, in
order to ensure time, as needed to conduct corrective
actions whose purpose is to achieve compliance with
standards. The renewal audit of a management system can
require two stages in the event of significant modifications.
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DPIEU 1 : CAC DIN

AFNOR Group & mét tap doan bao gém Hiép héi AFNOR
va cac cong ty, cac hiép hoi cling nhuw cac nhém doan ma
AFNOR dang tryc tiép hoac gian tiép nam gitr phan hun,
AFNOR c6 anh hwédng vé quan ly hay dé clir ngudi quan tri.

Certification Body (Té chc chirng nhan) la AFNOR
Certification va/hodc AFNOR UK Ltd, la bat ky cong ty nao
thanh vién cia AFNOR Group, co quyen cap cac Chirng
chi va néu ré tén trong cac Phu luc hop déng.

Company (Doanh nghigp) la Phap nhan dang nop thw yéu
cau chirng nhan hoc dang nédm gitr mét hay nhiéu Chirng
chi.

Intermediary (Pai dién thwong mai) 1a Phap nhan dang ban
cac dich vu clia mét Td chirc chirng nhan, co thé 1a cac
cong ty con hay cac dai ly cia AFNOR Group.

Specific Terms (Cac Phu luc hop déng) 1a cac van ban bd
sung cho céc diéu khoan chung clia hop ddng va ghi ra cac
khoan phai tra cing nhw thé hién mét hay nhiéu Phu luc vé
ky thuat, dac treng cho mét (nhiéu) tiéu chun chon lam co
s& cép chirng nhan.

DIEU 2 : KHUNG HOP PONG

Hop dong chi phéi méi quan hé gitra Td chirc chirng nhan
va Doanh nghiép lap bang van ban cac Bidu Khoan Chung
va cac Phu Luc. Cac van ban ké sau dugc coi nhv “thw
chao hang” va sé tr& thanh cac Phu luc hop déng néu co
chir ky xac nhan.

Hop ddng nay c6 quyén wu tién hon bat ky van ban nao
khac.
N6 bat dau cé hiéu lyc tir ngay ky két cac Phu luc vé chirn X
nhan va cham dut vao ngay hét hiéu lyc cia (cac) Chirn s
chi. Néu Doanh nghiép khéng lay dwoc (c&c) Chirng chi\*
sau ba nam theo dung thl tuc, thi hop déng nay duong
nhién chadm dut hop phap ma Doanh nghiép khéng duoc
quyén doi bdi thwong bat cir diéu gi.

Néu Doanh nghiép chéap nhan thw chao hang cla T chire
chting nhan, vé danh gia cép lai Chirng chi, thi mot hop
dong tai tuc voi cac phu luc méi, twong ng sé dwoc thuc
thi.

Doanh nghiép phai dong y cho tién hanh cudc danh gia cap
lai Chirng chi, it nhét hai thang tredc han hét higu luc cia
Chtrng chi, nham bao dam co di thoi gian thiwe hién cac
hanh dong khac phuc can cho hé théng quén 1y luén phi
hop voi cac tiéu chuén duwoc cép chirng nhan. Khi danh gia
cap lai Chirng chi, cé thé tién hanh thanh hai giai doan néu
phat sinh nhitng thay ddi quan
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ARTICLE 3: PURPOSE

Directly or by an Intermediary, the Company asks the
Certification Body, which agrees thereto, to conduct an

assessment of the Company’s management system, with a

c Y

view to the possible delivery of one or more certificate(s)
based on one or more standards and a right to use the
trademarks pertaining thereto.

When the standard(s) require the implementation of a guide
for a specific area of business, the Certification Body
provides the Company with the said "application guide" of
the chosen standard(s).

The choice of the standard(s) and its(their) version(s) is
contained in the Technical Appendix.

ARTICLE 4: DUTIES OF THE CERTIFICATION
BODY

Article 4.1: Audit

The Certification Body undertakes to use qualified auditors
and implement appropriate means to:

> assess the management system applied by the Company,
to comply with the chosen standard(s), according to the
Specific Terms signed,

> carry out, during the validity of the certificate(s) issued
according to the foregoing provisions, follow up
management system audits as defined in the standard(s).

The Certification Body notifies the Company of the
conditions of the audits.

Article 4.2: Certification

After the above-mentioned audit and if it deems it
satisfactory, the Certification Body shall issue the Company
one or more certificate(s) on paper or electronic format.

If there is an electronic certificate, it will be available on the
Certification Body's Website and will prove the Company's
certification in real time. Furthermore, it will be completed by
one or more certification documents on paper certifying the
conformity with the standard(s).

The certificate(s) and certification document(s) only cover
the business and sites specified in the Specific Terms in the
Technical Appendix and approved during the assessment.
The certificate(s) and certification document(s) only cover
the business and sites specified in the Specific Terms in the
Technical Appendix and approved during the assessment.

The Certification Body reserves the right, at any time, to add
or end any of the mention(s) and/or distinctive mark(s)
affixed on the certificate(s) and certification document(s).

On the Company’s written request and subject to the
Certification Body's approval, the certificate(s) and
certification document(s) may include Marks of Recognition
(information about mutual recognition agreements, approval,
accreditations, respective trademarks and logos, etc.). The
Certification Body’s refusal of such a request shall not entitle
the Company to any compensation.

PIEU 3 : MUC BiCH
Doanh nghiép trirc tiép d& nghi Td chirc chirng nhan hoac
yéu cau thong qua Pai dién thwong mai, va dwoc T chirc

r‘h'vng nhan déng ¥, tién hanh viéc danh gia he théng quan

Iy clia Doanh nghiép, v&i chi dinh s& cdp mot hay nhiéu
chirng chi cling nhw quyén st dung céac thwong hiéu twong
(rng v&i chirng chi néu trén.

Khi (cac) tiéu chuén quy dinh c6 ap dung tai lieu hwéng dan
chuyén nganh,Té chirc chirng nhan cung c&p cho Doanh
nghiép loai tai liéu theo dung quy dinh cla (cac) tiéu chuan
chon danh gia.

Viéc chon (cac) tiéu chuén va phién ban twong (ng dwoc
ghi rd trong Phu luc vé ky thuat.

DIEU 4: TRACH NHIEM CUA TO CHUC CHUNG
NHAN
Diéu 4.1 : Panh gia

Té chtrc chirng nhan cam két ¢l cac danh gia vien dung
chuy&n mon va ap dung cac phwong tién thich hop dé:

> danh gia hé théng quan Iy do Doanh nghiép xay dwng,
xac thwe phu hop véi (cac) tiéu chudn chon san, dung véi
thda thuan da ky két trong Phu luc hop déng,

> thwe hién cac cudc danh gia theo doéi hé théng quan ly
trong th&i han hiéu Iwe cla (cac) chirng chi da cap thé theo

cac diéu kién néu trén, dung theo quy dinh clia (cac) tiéu
chuén.

Té chirc chirng nhan théng bao cho Doanh nghiép biét
nhiing diéu kién clia cac cudc danh gia.

Piéu 4.2 : Chirng nhan

Tlep theo cuéc danh gia n01 trén va néu xét thay két qua dat,
Té chirc chirng nhan sé cap cho Doanh nghiép mot hay nhiéu
Gidy chirng chi ho&c Chirng chi dién ter.

Néu cé cép Chirng chi dién ti, thi né sé tén tai trén trang web
clia TS chire chirng nhan va chirng minh Klp thoi viéc chirng
nhan cho Doanh nghiép. Hon nira, nd dwoc cap kém theo mot
hay nhidu ching thw xac nhan sy phi hop véi (cac) tiéu
chuén.

(Céac) Chirng chi va (cac) chirng thw chi bao ham lanh vwc
kinh doanh va cac dia dié:m dwoc chi dinh trong cac Phu luc
clia hop ddng va dwoc khdng dinh lai trong khi danh gia.

Céc Chirng chi, cac chirng thw va cac bao céo danh gia do T
chirc chirng nhéan phat hanh dudi bét ky hinh thic nao, lap
theo mau ma dxnh san c6 thé dwoe Té chive chirng nhan thay
ddi ma khéng can béo truéc.

T6 chirc chirng nhan danh quyén ghi thém hoac loai bd bt Ky
I&i chu giai va/ho&c (cac) dau hiéu in trén (cac) Ching chi va
(cac) chirng thw.

Duwa trén dé& nghi bang van ban cia Doanh nghiép va tiép theo
sw chap thuan cla T6 chirc chirng nhan, (cac) Chtrng chi va
(cac) chirng thw cé in thém (cac) dau hleu nhan biét (nhw
théng tin vé théa wéc song phwong, sw phé chuan, cac céng
nhan, cac thwong hiéu va Iogo twong ng,..) Sw tr chéi cua
T chire chung nhan déi véi @& ngh| nhw trén khéng lap thanh
nguyén nhan d& Doanh nghiép doi bdi thwong.




The certificates and certification documents remain the
property of the Certification Body and shall not be
transferred, assigned or amended in any way. They are
issued for a period of three years and are renewable for
equal successive periods unless in the event of any law or
regulation change to the contrary.

Article 4.3: Claims

Should a Company dispute one of the Certification Body’s
decisions, it has to bring the matter up by sending a
registered mail with acknowledgement of receipt to the
competent body of the Certification Body concerned:
> In first instance,

- the General Management of AFNOR Certification;

- the Certification department of AFNOR UK Ltd;
> |n second instance,

- the chairman of the Supervision and Improvement

Committee of AFNOR Certification;

- the Governing Board of AFNOR UK Ltd.
No appeal against a decision made by the Certification Body
results in suspension of that decision.
Article 4.4: Trademark Rules
Upon sending the certificate(s) the Certification Body sends
the Company the general rules and graphic charter
regarding the terms of use of the concerned trademark.
ARTICLE 5: DUTIES OF THE COMPANY
Article 5.1: Obligations related to the audit
The Company undertakes to co-operate with the
Certification Body in facilitating the work of inspection of
compliance of freely accepted certification rules and to pay
amounts owed to the Certification Body or, if need be, to the

Intermediary. The Company states that it complies with legal
provisions.

It means particularly for the Company to:

> provide the Certification Body or its authorised
representatives with all required work documents,
specifically those used by the Company, in sufficient time to
allow the Certification Body’s work,

> provide the Certification Body with means to access the
inspection site as well as any equipment required for its
audits,

> ensure, for all personnel sent by the Certification Body,
that all health and safety rules are compliant with applicable
laws and regulations,

> take all required measures to help the proper performance
of the Certification Body’s audits,

> agree to the attendance of a silent observer, when such
attendance is required from the Certification Body by
standards or agreements signed by the Certification Body,

> duly sign and return notifications sent by the Certification
Body prior to any audit within the times specified therein.
Failing a reply within such time, the Company shall be
deemed to agree with the terms contained in the said
notifications,

Céc chirng chi va chirng thw la tai san cla Té chirc chirng
nhan va khéng dwoc phép chuyén giao, chuyén nhwong
hodc chinh stra dwéi moi hinh thibc. Ching dwoc c&p theo
thi han ba nam va co thé cép lai theo cac chu ky ké sau
trir khi c6 thay dbi lam cho diéu nay trai véi Luat dinh hoac
quy dinh.
Diéu 4.3 : Khiéu nai
Néu Doanh nghiép muén tranh cai v& mét trong cac quyét
dinh clGia Té chirc chirng nhan, thi nguwdi dai dién phai néu
ra van dé béng cach giri thu bao dam dén co quan c6 tham
quyén clia Té chirc chirng nhan da ra quyét dinh d6, cu thé
> Lan dau givi dén,

- Ban Téng Giam Déc clia AFNOR Certification:

- Ban Chirng nhan cla cong ty TNHH AFNOR UK.
> Lan ké tiép gli dén,

- Cha tich Uy Ban Giam sat va Cai tién clia AFNOR

Certification;,

- Ban Diéu hanh cla cong ty TNHH AFNOR UK.
Viéc dat van dé tranh chap mot quyét dinh clia Td chirc chirng
nhan khéng co gia tri dinh hoan viéc thi hanh quyét dinh nay.
Diéu 4.4 : Quy dinh str dung nhin hiéu
Té chirc chirng nhan g&ri dén Doanh nghiép (cac) Chung
chi cung lic v&i van ban cac quy dinh chung ve cach s
dung va hinh vé db hoa clia cac nhan hiéu twong &ng.
PIEU 5 : TRACH NHIEM CUA DOANH NGHIEP
Diéu 5.1 : Nghia vu lién quan dén cudc danh gia
Doanh nghiép cam két hop tac véi T chirc chirtng nhan
bang viéc tao diéu kién thuan loi cho céng tac thanh tra
dung theo nhitng quy dinh vé chi*ng nhan ma Doanh
nghiép tw nguyén chon, thanh toan cho Té chirc ching
nhan ho&c, néu cé, cho Pai dién thwong mai cac khoan
phai trd. Doanh nghiép tuyén bd tuan thd cac yéu cau cua
Phap luat.
Cu thé hon, Doanh nghiép sé:
> giao cho Té chiec chirng nhéan hodc ngudi dai dién hop_—
phap moi tai liéu can cho cong viéc, dic biét Ia tai lieu mas\"
Doanh nghlep dang dung, kip thei @& T4 chirc chirng nhar
€6 co s& lam viéc,
> cung c&p phwong tién ra vao cac dia diém trong pham VAR
thanh tra cling nhw loai thiét bi nao can cho cac cudc dan
giacla Té chuc chirng nhan, KW)
> bdo dam vé mét strc khde va an toan, cho moi nhan viehw_
clia T chirc chi*ng nhan gli dén, theo dang quy dinh K
Luat Phap hién hanh,
>dé ra moi bién phap can thiét d& hé tro T chirc chirng
nhan thwe hién dung cac cudc danh gia,
> chép nhan sw hién dién cla moét quan sat vién, khi viéc
cl dén tuan theo quy dinh cla cac tiéu chudn hodc cac
thoa thuan da rang buédc Té chire chirng nhan.
> ky nhan va gl vé Té chlrc chirng nhan cac thw thong
bao danh gia, duang han dinh trwdc khi thiye hién cudc danh
gia. Néu khéng phuc dap gi trong thoi han cho phép thi
xem nhw Doanh nghiép déng y cac diéu kién néu ra trong

cac thw thdng bao ndi trén.
afnor
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> send the Certification Body as needed, by registered mail
with acknowledgement of receipt, a duly motivated request
to challenge any auditor, within one day following the receipt
of the audit notification.

The Company undertakes to provide accurate, truthful and
complete information to the Certification Body and to
disclose any information of any kind that has an impact on
the certification process. More specifically, the Company
shall:

> inform the Certification Body of previous certification
and/or assessment processes it engaged in and their
outcomes,

> provide, as needed, the Certification Body with the
name(s) of the organisation(s) providing or that have
provided advisory or similar services *.

> communicate, where appropriate, the level of actual
integration of common management system to multiple
standards, this level impacting the audit duration cycle
certification.

** assistance services for designing, implementing and
maintaining quality or environment management system;
assistance services for achieving or increasing product or
service quality; more general tasks whose purpose is to
achieve or facilitate a certificate; full or partial handling of a
company’s management system; manual, guide and
procedure writing.

Article 5.2: Obligations related to the certification

Article 5.2.1: The certification cycle
The Company undertakes to:

> authorise an initial certification audit in two stages on site,
during the initial certification cycle of-a management system.
If, at the request of the Company specified in the
certification contract, stage 2 is conducted immediately after
stage 1, the Company shall accept not to be able to benefit
from the results of the stage 1 audit to prepare the stage 2
audit.

In cases where any severe issue is detected by the CB, i.e
that could give rise to deviations during the Stage 2 audit,
the Company may decide unilaterally whether or not to
maintain the date of the Stage 2 audit. Finally, with regards
to the renewal of a system management certification, the on-
site audit is required and may include two stages whenever
significant changes are made to the system.

> approve any annual follow-up audit specified in the
Specific Terms and as needed, any additional audit that the
Certification Body deems necessary.

The number of follow-up audits during the validity period of
the certificate(s) is at least equal to two. In particular, the
first follow-up audit of the initial certification cycle of a
management system must be organised within a maximum

> gl bang thw bdo @adm dén Té chirc chirng nhan néu co,
dé nghi d6i mét danh gia vién, voi ly do chinh dang, trong
vong mét ngay sau khi nhan thw théng bao danh gia.

Doanh nghiép cam két cung cap thong tin that day dd, trung
thwe, chinh xac va khai bao bat ky thong tin nao c6 anh
hwcvng dén qua trinh chirng nhan. Cu thé Doanh nghiép sé:

> bao cho T chirc chtrng nhan vé viéc chirng nhan da co
trwdc day val hoac vé cac qua trinh danh gia da trai qua
cung két qua clia chiing,

>cho T chtrc chirng nhan biét tén cla (cac) co quan dang
hoac da tw van Doanh nghiép hodc thwc hién cac dich vu
twong tw nhw tw van *

> thong bao néu co dlp, mirc d6 tich hop clia hé théng
quan ly chung cho nhiéu tiéu chudn danh gia, mc @6 nay
tac dong dén sé ngay céng danh gia trong chu ky chirng
nhan .

“* hé tro trong viéc thiét ké, xay dung va duy tri hé théng
quén ly chét lvong hay méi truong; tro gitp trong viéc gitr
vitng hodc néng cao chét luvong cla san phdm; cé van dé
c6 hay dé duoc ching nhén; tham gia vao hé théng chét
lwgng cua Doanh nghiép du toan bé hay chi vai hoat déng,
viét s6 tay, tha tuc hay tai liéu huéng dan.

Diéu 5.2 : Nghia vu lién quan dén viéc chirng nhan
Diéu 5.2.1 : Chu ky chirng nhan

Doanh nghiép cam két

> cho phep tién hanh cuéc danh gia cép chung chi thanh
hai g|a| doan, trong chu ky chirng nhan 1&an dau. Néu trong
hop dbng, c6 yéu cau danh gia giai doan 2 lién sau giai
doan 1 thi Doanh nghiép phai chdp nhan khong chuan bj
dwoc gi cho giai doan 2 tir cac két qué danh gia trude do.

Trong céac tredng hop Té chirc chirng nhan phat hién bat
ky van d@é nghiém trong nao, vi du sé gay ra cac diém sai
léch trong cuéc danh gia giai doan 2, Doanh nghiép co
quyén don phwong quyét dinh cé hoac khéng gile nguyén
ngay danh gia giai doan 2. Cubi ciing , lién quan dén cudc
danh gia cap lai chirng nhan cho hé théng quan Iy, can
danh gia tai co s& va cé thé lam thanh hai giai doan khi hé
théng c6 nhirng thay dbi dang ké.

> duyét thuan abdi v&i cude danh gia theo déi hang nam, ky
két trong Phu luc hop déng va néu co, dbi voi cude danh
gia bd sung ma Té chire chirng nhan xét thdy can thiét phai
thwe hién.

Sé cuéc danh gia theo doi trong thoi han hiéu luc cla (cac)
Chirng chi it nhat bang hai. D&c biét, cudc danh gia theo
déi thee nhét cGa chu ky chirng nhan 1an dau phai dvoc tb
chirc trong vong téi da 12 thang tinh tir ngay bé mac cudc
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timeframe of 12 months from the end of the
certification audit.

The costs of follow up and additional audits shall be borne
by the Company.

> provide all the necessary responses at the Certification
Body’s request following a complaint or other external event
impacting certification,

> comply, during the validity period of the certificate(s), with
the requirements of standard(s).

initial

Article 5.2.2: Exceptional circumstance audits

An exceptional circumstance audit may be initiated when the
Certification Body has information as to the Company’s
failure to comply with its contractual duties. In such a case,
the Company cannot challenge any auditor.

If the information is not justified, costs pertaining to such an
audit shall be borne by the Certification Body. Otherwise,
they shall be borne by the Company.

Article 5.3: Information obligations

The Company shall inform the Certification Body if any of
the business(es) to be certified is(are) subject of legal or
regulatory provisions, compliance with such provisions being
the Company’s exclusive responsibility.

The Company shall inform the Certification Body if it uses
the certification to secure a reduction in legal or regulatory
inspections from Public Authorities, or to secure an approval
as part of a legal or regulatory procedure, at the national,
European or international level. In such case, should the
certificate(s) being suspended or withdrawn, the Company
shall promptly inform the Public Authorities.

The Company shall promptly notify the Certification Body of
any significant change, including as to the identity of the
Company, its headcount, its organisation, its business, its
management system (scope, level of integration when it is
common to multiple standards...), services, people with
decision-making power or their representative(s). The
Certification Body may assess the impact of such changes
for the maintenance of the certificate(s).

The holder of the certificate(s) should in that event ensure
that, during the transition period and until final
implementation, the new system meets the requirements of
the standard(s). The various stages of the system should be
identified and followed.

In the event of doubt, the Company is responsible for
informing the Certification Body of the potential problem
resulting from the changes, with a view to handling the issue
together.

Article 5.4: Use of the trademark and reference to
the certification

During the validity of its certificate(s), the Company
undertakes not to refer to its certification and affix, including

danh gia cap chirng chi.

Doanh nghiép chiu trd cac chi phi cla cac cuéc danh gia
theo déi va bd sung néu co.

> tra 161 khi can thiét thé theo yéu ciu cla Té chirc chirng
nhan khi cé don kién hay van dé bén ngoai tac déng dén
viéc chirng nhéan ,

> tuan gil moi yéu cau clia (cac) tiéu chudn danh gia, subt
thoi gian hiéu Iyc cta (cac) Chirng chi.

Diéu 5.2.2: Céac cudc danh gia ngoai Ié

C6 thé phat sinh mét cudc danh gia ngoai & néu Té chirc
chirng nhan duwgc bdo cao Doanh nghiép khéng lam dung
trach nhiém da ky két trong hop dbng Trong trwdng hop nay,
Doanh nghlep khéng dwoc tlr chdi bat ky danh gia vién nao
dwoc ctr den

Néu nguon tin trén dwoc xac nhan la vo can c&, Td chirc
chirng nhan phai trd chi phi ctia cudc danh gia ndi trén.
Nguwoc lai chi phi nay do Doanh nghiép chiu.

Diéu 5.3: Nghia vu théng tin

Doanh nghiép phai bao cho Té chtrc chirng nhan biét néu
c6 hoat déng kinh doanh béat ky thuéc pham vi chirng nhan
bi rang budc b&i Luat phap hodc Quy ché, viéc tuan git cac
quy dinh nay la trach nhiém cla Doanh nghiép.

Doanh nghiép phai bao cho Té chirc chirng nhan biét néu
Xin gidm duwoc cac cudc thanh tra theo Luat phap hay Quy
ché nh& c6 chirng nhan, hodc dwoc wu tién hon theo mot
thG tuc hanh chanh nao dé, du & cép quéc gia, Chau Au
hay quéc té. Trong treng hop nay, khi (cac) Chirng chi bi
treo hay thu hdi, Doanh nghiép phai lap tic trinh bao cho
co quan chinh quyén.

Doanh nghiép phai bdo cho Té chirc chirng nhan biét bét
ky thay déi dang ké nao nhw Phap nhén cla cong ty, téng
sO nhan vién, co céu té chire, lanh vyc kinh doanh, hé
théng quan ly (pham vi, mtre d6 tich hop khi ap dung cung
luc nhiéu tiéu chudn ...), cac dich vy, cac ngudi cé chirc
trach trong cong ty hay (cac) nguwdi co quyén dai dién. To

chirc chirng nhan c6 thé danh gia tac dong cla cac thay °

ddi néu trén nham duy tri (cac) Chirng chi,

Nguoi dang cam gitr (cac) Chirng chi trong truong hop néu ;

trén can chirng minh, trong thoi ky chuyén déi va cho dén *\H

luc cung c6 xong, hé thong maoi dap (’ng dwoc nhirng yéu
céu cla (cac) tieu chuan. Dién tién thay ddi cla hé thong:
luén dwoc nhan dang va theo doi.

il

: b i
Neu co6 dieu gi nghi ngai, Doanh nghiép co trach nhlem4

cénh bao van dé phat sinh tr cac thay ddi néu trén dé T
chtre ching nhan cung ban hwdng giai quyét.

Diéu 5.4: Cach dung nhian hiéu va viéc chieng
nhan

Trong thoi gian hiéu lwc cla (cac) Chirng chi, Doanh
nghiép cam két khong quy chiéu viéc chirng nhan va khong
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on its Website, the trademarks pertaining thereto, other than
in compliance with the provisions of the Rules of the said
trademark.

The Company is authorized to link the trademark(s)
mentioned on its Website directly to its electronic
certificate(s) and/or to the Website of the Certification Body.
However, the Company agrees to remove the said link
promptly on request should the Certification Body find that
the contents of the Company's Website are not in line with
its ethics or that of the AFNOR Group, with applicable laws
and regulations or contravene a national or international
normative instrument.

After the validity period of the certificate(s), the Company
shall refrain from using the trademark(s).

Article 5.5: End of the certification contract

When the certificate is no longer valid for any reason (non-
renewal or withdrawal), the Company undertakes as from
the notification, firstly to remove any mentions of the
certificate(s) and of the trademark(s) from any documents
and commercial material, and secondly to cease using any
reference to the certification.

The Company holds available for the Certification Body, who
may request the same, a complete list of technical
documents and commercial material that it used.

ARTICLE 6: CONFIDENTIALITY

The Certification Body shall make the information
concerning the granting, suspension, reduction or
withdrawal of certification available to the public. In
particular, the Company authorises the Certification Body to
disclose any information appearing on the certificate(s) and
to mention permanently the said information on its Website,
including in the directory of certified Companies, during the
validity of its certificate(s).

Employed or subcontracted auditors, silent observers and
any person involved in the certification process are bound
by a professional confidentiality duty.

Furthermore, the Certification Body and Intermediary
undertakes not to disclose, even partially, to any other
person, any information that it may become aware of during
the performance of the contract, without the Company’s
prior and written consent. If information is legally required to
be disclosed to third parties, the Company is informed of the
information supplied by the Certification Body and the
Intermediary within the limits contained in the law.

However the Certification Body is allowed to provide to
members of the AFNOR Group any information it has
relating to the Company, except for purely technical
information contained in the audit reports.

Such information relates in particular to the identification of
the Company, to respective standard and to agreed terms.
The Certification Body and the other members of the
AFNOR Group may mention the Company in their
advertising material.

This clause shall remain applicable until five years after the

dung cac nhan hiéu twong rng, k& ca trén website, theo
cach khac voi tai liéu hwdng dan vé Quy dinh st dung
nhan hiéu.

Doanh nghiép duoc phép két néi truc tiép cac nhan hiéu
sén c6 trén website clia minh vao Chirng chi dién t& dwoc
cép va/hoadc trén website clia TS chirc chirng nhan Tuy
nhién, Doanh nghiép dong y b lap tire viéc két ndi nay néu
cé de xuét, khi xét thdy noi dung trén website clia Doanh
nghiép khéng cling quan diém dao dirc véi Té chire chirng
nhan ho&c AFNOR Group; thé theo theo quy ché va Luat
hién hanh hoac trai ngwoc véi moét quy chuén clia qubc té
hay clia quéc gia.

Sau khi (cac) Chung chi hét hiéu lwe, Doanh nghiép phai cb
géng khéng dung d@én cac nhan hiéu twong (rng.

Piéu 5.5 : Chadm dut hop ddng chirng nhan

Khi Chtrng chi bj hét hiéu lwc bat k& vi ly do gi (khéng duwoc
cép lai ho&c bi thu hdi), Doanh nghlep cam két, khi nhan
duwoc théng bao, trudce tién thao d& bét ky I&i chu gidi nao
vé (cac) Ching chi va vé (cac) nhan hiéu twong tng trén
moi tai liéu va vat liéu quang céo, va ké tiép ngwng tham
chiéu dén viéc chirng nhan.

Doanh nghiép dwa cho Té chirc chirng nhan xem, khi co dé&
xuét, danh muc toan bo cac tai lieu ky thuat va thwong mai
dang dung.

PIEU 6 : TINH BAO MAT

Té chirc chirng nhan phai céng bd rong rai viéc trao nhan,
dinh chi, thu hep ho&c thu héi chirng nhan. Bac biét, Doanh
nghiép cho phep phd bién néi dung clia (cac) Chirng chi va
thwdng xuyén dé cap dén ndi dung nay trén website ctia TS
chirc chirng nhan, ké ca viéc dua tén Phap nhan vao thw
muc cac Doanh nghiép dat chirng nhan, trong sudt thoi
gian hiéu lwc cua (cac) Chirng chi.

Nhan vién hodc cac danh gia vién thué ngoai, cac quan sat
vién va béat ky ca nhan nao thuéc qua trinh chirng nhan,
theo quy ché hanh nghé bi rang budc bdi nghia vu bao mat.
Ngoai ra, Té chure chwng nhan va bai Dién Thurong mai
cam két khong phd bién, du chi moét phan, cho bat ct ai
khac, bat ké théng tin gi co duoc trong khi thwe hién hop
dong chirng nhan nay, néu khéng duoc Doanh nghiép
dong y trwdc bang van ban. Khi can chinh thirc phai phd
bién mot théng tin cho cac Bén thir ba, T chirc chirng
nhan va Dai Dién Thwong mai bao cho Doanh nghiép biét
dé la théng tin nao, theo dlng luat dinh.

Tuy nhién T chirc chirng nhan dwoc phép cung cap bét ky
théng tin nao lién quan dén Doanh nghiép cho cac thanh
vién ctia AFNOR Group, ngoai trtr théng tin nghién vé céng
nghé/ ky thuat trong cac bao cao danh gia

Théng tin nay thwong néi vé cach nhan dang Doanh
nghiép, twong hop véi tiéu chuén va hop ddng da ky két.
Té chirc chirng nhan va cac thanh vién khac cia AFNOR
Group c6 thé gi¢i thiéu v& Doanh nghiép trong cac tai lieu
quang céo cla ho.

Diéu khoan nay tiép tuc thi hanh trong vong 5 nam tinh tw
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termination of the Contract.
ARTICLE 7 : TERMS OF PAYMENT

Article 7.1: Fees

The fee owed to the Certification Body or, if need be, to the
Intermediary is defined in the Specific Terms in the Offer.

Transport and accommodation costs (food and lodging)
reiated to the compietion of the audits shaii be borne by the
Company, and repaid by it to the Certification Body or, if
need be, to the Intermediary.

Should, for any reason, the certificate issuing procedure be
suspended, amounts for the work conducted or initiated by
the Certification Body shall be owed to, or remain the
property of, the Certification Body. Should an audit be
postponed or unilaterally cancelled by the Company after
accepting the completion dates for the said audit, prior to the
audit commencement, the Certification Body or, if need be,
the Intermediary reserves the right to ask the Company to
pay 30% of the price that would have been charged had the
audit been conducted.

If this postponement or cancellation is requested by the
Company less than 15 calendar days before the agreed
commencement date of the said audit, 100% of the price of
the quoted audit will be applicable.

Article 7.2: Payment

For the initial certification, invoices shall be issued by the
Certification Body or, if need be, by the Intermediary as
scheduled hereafter: 30% upon the date of signature, the
balance upon the date of the Certification Body’s decision.
For annual follow up and renewal audits, invoices shall be
issued upon each decision.

In the absence of any contrary written agreement, fees shall
be payable by cheque or transfer within 30 days following
the date of invoice. No discount is granted for invoice
settlement before due date.

In the case of overdue payment, a penalty is due equal to
the interest at the rate laid down by the European Central
Bank, increased by 10 points. The penalty is calculated on
the amount of the delayed payment for the period of the
delay, inclusive of the date when payment is received,
without any prior notice being necessary.

Article 7.3: International
charges

In case of services performed outside the national territory
of the Certification Body, the Company shall pay the

banking taxes and

authorities and/or the appropriate local authority, any direct
and indirect national taxes and/or duties resulting hereto and
shall undertake to provide, on request from the Certification
Body, any necessary documents evidencing payment of
such taxes and/or duties.

Each party shall bear its share of the bank charges resulting
hereto.

ngay cham dt hop déng nay.

DIEU 7 : KHOAN PHAI TRA

Piéu 7.1 : Chi phi

Tré chi phi cho Té chirc chirng nhan hodc, néu cé, cho Dai
Dién Thwong Mai theo chi tiét da xac dinh trong Phu luc
chirng nhan.

Tién tau xe va lwu trd (&n &) lién quan dén viéc thuc hién
cac cudc danh gia do Doanh nghiép chiu va hoan tra cho
Té chtrc chirng nhan hoac, néu co, cho Dai Dién Thuong
Mai.

Néu vi ly do nao d6 thd tuc cp Chirng chi bi dinh tré,
khoan tién twong (ng v&i cong viéc da lam hodc khéi dau,
sé dugc ghi ng cho Doanh nghiép, hodc dwoc coi la tai san
clia Té chirc chirng nhan. Néu Doanh nghiép doi lai hodc
don phuwong hly mét cudc danh gia sau khi da théng nhét
ngay gi¢ thuc hién, trwdc khi khai mac cudc danh gia do,
thi Td chirc chirng nhan hodc, néu co, Dai Dién Thuong
Mai danh quyén dodi Doanh nghiép thanh toan 30% sé tién
phai tra cho cudc danh gia nay.

Néu Doanh nghiép yéu cu Iui lai ho&c hly bd cuéc danh
gia dwdi 15 ngay lam viéc trwdc ngay gio hai bén da dinh
trwde, sé tinh 100% so tién phai tra cho cudéc danh gia nay.

Diéu 7.2 : Thanh toan

Déi v&i cude danh gia cap chieng chi, TS chirc chirng nhan
hodc, néu co, Pai Dién Thwong Mai ra héa don nhw sau:
30% vao ngay ky hop déng, phan con lai vao ngay ra quyét
dinh chirng nhan. Déi v&i cudc danh gia theo déi hodc cude
danh gia cép lai chirng chi, ra hoa don khi co6 quyét dinh
duy tri hay tai chirng nhan.

Treong hop khéng co yéu cau gi dac biét bédng van ban,
hinh thirc thanh toan l& séc hodc chuyén khoan qua ngan
hang trong vong 30 ngay tinh ti ngay ra héa don. Khéng
ap dung chiét khau khi thanh toan trwéc han.

Trwong hop thanh toan tré han, bi phat theo lai suét tién
gi clia Ngan hang trung wong Chau Au, tang Ién 10 chdm.
Tién phat duoc tinh dya trén sO tién no va thoi gian tré

han, k& luén ngay thanh toan tién, khéng can théng bao
trwére.

’:”//

Dleu 7.3 : Thué va Ié phi tra qua ngan hang quoc
té

Trwdng hop dich vu thye hién bén ngoai lanh thd cla Tq"
chirc chirng nhan, Doanh nghiép phai chiu nop thué tryec . -
tiép va gian tiép hosc I& phi phat sinh tir hop dong nay, cho'
Chinh quyén va/ho&c cac co quan tham quyen cua quéc
gia noi Doanh nghiép hoat déng, va cam két cho xem
chirng tir lién quan dén viéc khai va nép thué/lé phi khi TS
chtrc chirng nhan dé nghi.

M&i bén chiu chi phi twong (ng trong viéc thanh toan qua
ngan hang, phat sinh tir hop déng nay.

afnor

Grouere



ARTICLE 8: REDUCTION OF THE CERTIFICATION
SCOPE, SUSPENSION

A decision to reduce the certification scope may be made as
regards the Company if the latter fails to comply with any of
the certification requirements within the certification scope.

A decision to suspend the certificate(s) may be made
against the Company in the following cases:

> on its request, notably in the event of a reorganisation
preventing it temporarily from maintaining its compliance
with the standard(s),

> on the Certification Body's initiatives based either on
deviations from the standard(s); or in the event of
successive audit reports questioning the implementation of
the management system; or the client not allowing audits to
be conducted in the required timeframe or required
frequency.

Such suspension shall be twelve months at most, following
a request by the Company, and six months at most following
a request by the Certification Body. Such periods shall
include the action carried out to withdraw the suspension
and the implementation of a management plan and framing
audit for any suspension exceeding 6 months. Through
information, including on its Website, the Certification Body
indicates whether the suspension occurred on the
Company'’s or the Certification Body’s request.

Upon notification of the suspension of its certificate(s) by the
Certification Body, the Company undertakes not to issue
commercial and/or technical material containing a mention
of its certification and not to mention the same in any
manner. Should the certification scope be reduced, the
Company undertakes to modify any publicity document
concerning its certification.

Ending the certificate suspension requires that the
Certification Body carry out either a full audit of the
management system or an initially planned follow up audit
with a possible increase in its term. Depending on the
outcome of the audit conducted, the Certification Body
decides to end the certificate suspension or withdraw the
certificate entirely.

A certificate suspension does not extend the validity period
of the said certificate(s).

ARTICLE 9: TERMINATION

If the Company has not taken the required measures to lift
the suspension, the certificate is withdrawn and the contract
shall terminate ipso jure.

Furthermore, should any of the parties commit any material
breach of any other obligation, it may be requested by the
other party to perform its obligations within one month as
from the receipt of a written notice. Should the notice be
inefficient, the issuing party may terminate this contract at
any time by registered mail with acknowledgement of
receipt, subject to two-months notice after receipt. The
termination of the contract implies- the withdrawal of the
certificate(s).

DIEU 8: THU HEP PHAM VI, TAM HOAN VIEC
CHUNG NHAN

Kha nang bi thu hep pham vi chirng nhan cé thé x
Doanh nghién khéng tuan gir mot yéu Céu na

U =}

chirng nhan

(Céc) Chirng chi cap cho Doanh nghiép cé thé bj tam hoan
trong nhung truong hop sau day:

> theo aé xuat clia Doanh nghiép, thuong gap khi co sv
kién vé co chu lai t& chire, nhdm bdo vé trong ngan han
kha nang phu hop ctia hé théng dbi véi (cac) tiéu chudn,

> do sy ch déng cla Té chirc chirng nhan dua trén cac
sai léch so (c&c) tiéu chuan hoac khi c6 s kién vé cac bao
cao danh gia lién tiép aat van dé déi vai viec ap dung hé
thong quan ly hodc khi Doanh nghiép khéng chap nhan viéc
tién hanh cac cudc danh gia ding theo thdi han hoac tan
suét da quy dinh.

V|ec tam hoén nay kéo dai nhiéu nhat Ia muei hai thang,
néu theo @& xuét cla Doanh nghiép, va sau thang néu do
sw chl déng cta Té chirc chung nhan. Thoi han ndi trén
da bao ham théi gian bd ra dé gidi tda Iénh tam hoan, thuc
hién ké hoach quan Iy va danh gia lai néu viéc chirng nhan
bi hodn hon sau thang. Qua trao dbi thong tin, ké& ca trén
website, Td chirc chirng nhén trinh bay ré viéc tam hoan
chirng nhan theo @& nghi clia Doanh nghiép hay cia Té
chtrc chirng nhan.

Sau khi nhan dwoc l1énh tam hoén (cac) Chirng chi, Doanh
nghiép cam két khéng phat hanh vat liéu thwong mai
va/hay ky thudt con cha gidi vé viéc dat chirng nhan va
khéng dé& cap dén viéc dat chirng nhan dudi bat ky hinh
thirc nao. Néu bj thu hep pham vi chitng nhan, Doanh
nghiép cam két stra dbi ndi dung lién quan dén ching nhan
trén moi tai liéu quang cao.

Nh&m két thic viéc tam hoan chirng chi, Td chirc chirng
nhan phéai danh gia lai nhu mét cuéc danh gia 1an dau hodc
nhw mét cudc danh gia theo déi trong ké& hoach nhuwng tang
ngay cbng. Phu thudc vao két qua danh gia lai, T6 chirc
chirng nhan ra quyét dinh cham dit viéc tam hoan hoac thu
héi vinh vién Chirng chi da cép.

khi

ve
Ve

(V)

ayr
o d¢

o

Thoi gian tam hoan khoéng lam tang thém théi han hiéu lwc
clia (cac) Chirng chi.

DIEU 9 : CHAM DUT HOP DONG

Néu Doanh nghiép khéng c6 bién phap dé thao bo lénh tam
hoan chirng nhan, thi Chirng chi nay bi thu héi va hop déng
dwong nhién phai cham dut.

Ngoai ra néu mot bén vi pham bét ky nghia vu nao da ky
két trong hop déng, thi bén kia cé quyén doi hdi bén vi
pham thic hién nghia vu néi trén trong vong moét thang ké
tlr ngay nhan théng bao. Néu van khéng co6 hiéu qua, bén
phat kién c6 thé chdm dut hop déng bat ct Iic nao bing
cach glri thw bdo ddm dé bao trwdc hai thang tinh tir ngay
nhan thw. Viéc chdm dut hop déng nay kéo theo viéc thu
héi (c&c) Chirng chi.
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In the event of any termination by the Company, not justified
by the Certification Body’'s breach of an obligation, the
Company shall give up the amounts already paid and a
penalty equal to 20% of amounts owed shall be due to the
Certification Body.

On termination of this contract, the Certification Body
undertakes to destroy any documents that are no longer

naracggary tn it and/ar ta ratiirn tn tha Comnanv A aniiog
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any documents provided to it.

ARTICLE 10: LIABILITY

The Certification Body and / or the Intermediary undertakes
to dedicate all necessary means for the performance of its
services. Their liability shall not be involved other than in the
event of error or negligence, of which the Company is
responsible for furnishing evidence.

In that event, the obligations of the Certification Body and/or
the Intermediary to the Company for damages, losses,
costs, expenses and other losses suffered where its
professional liability is involved, shall not, whatever the
circumstances, nature and significance of the loss, exceed
an amount equal to fifteen times the amount of the audit
day.

The Company shall be solely responsible for the use it
makes of its certificate(s), which show an assessment but
not the existence of a guarantee.

The Company undertakes, in the event of any dispute by a
third party, not to involve the Certification Body's liability on
the expected interpretation of the value of its certificate(s).

The issuing of certificate(s) and/or any other document
whatever the medium, and any Certification Body’'s
intervention does not imply that the Company has complied,
complies and will comply with law and/or regulation.

Similarly, the issuing of certificate(s) alone does not
constitute a notification of compliance with the requirements
of regulation and/or law notably issued by national or
international agencies.

ARTICLE 11: MISCELLANEOUS

Neither failure nor delay on the part of any party to exercise
any right, remedy, or privilege hereunder nor course of
dealing between the parties shall operate as a waiver
thereof.

If any of the clauses of the contract proves or becomes
contrary to applicable regulations, it shall be deemed null
and void but shall not result in the rest of the Agreement
being avoided. Each of the parties shall then endeavour to
replace the clause in question by a similar provision without
modifying the juridical and economic balance of the
Agreement.

Trwdng hop Doanh nghiép chdm dit hop ddng ma khéng
chi ra dwgc vi pham nao cla Té chirc chirng nhan, Doanh
nghiép bi mét sé tién da thanh toan va phai ndp phat 20%
s6 tién con phai trd cho Té chirc chirng nhén.

Khi hop déng nay két thic, Té chirc chirng nhan cam két
tiéu hdy moi tai lieu khéng con dung dén va/hay tra lai cho
NAaanh NnAahiAn NnAl ~rA VAL ~A1T
wualiii IIHIIIQ]J Hou v “u vau.

DPIEU 10 : TINH PHAP LY

T6 chire chirng nhan va / hogc Dai Dign Thuong Mai cam
két danh moi phuong tién can thiét dé thuc hién cac dich
vu clia minh. Ho khéng bi rang budc vé mat phap ly trir khi
Doanh ngh|ep dua ra béng ching vé viéc lam sai trai hodc
cdu tha cda To chirc chirng nhan va / hoac Dai Dién
Thwong Mai.

Néu xay ra trwéng hop néi trén, TS chirc chirtng nhan va /
ho&c Dai Dién Thwong Mai ¢6 nghia vu boi thudéng cho
Doanh nghiép nhi*ng thiét hai, mat mat, phi ton va cac tén
that khac dwa trén tinh phap Iy v& hanh nghé, bang hién
kim, bat k& moi hoan canh, ban chét va m&c nghiém trong
cla thiét hai, v&i sé tién béng mudi lam lan gia cla mot
ngay cong.

Doanh nghiép hoan toan chiju trach nhiém vé cach thire st
dung (cac) Chirng chi, vén chirng thuwc cho mét hanh déng
danh gia chir khoéng phai la gidy bdo dam.

Doanh nghiép cam két, néu xay ra bét ky tranh chép nao
clia bén thir ba, khéng quy trach nhiém cho Té chire chirng
nhan va / hoac Dai Dién Thwong Mai theo chiéu hwéng sw
viéc lién quan dén y nghia ciia (cac) Chirng chi.

Viéc cép (cac) Chirng chi va/hay chieng thw dwdi moi hinh
thire, va sy can thiép ctia Té chirc chirng nhan khéng ngu
y réng Doanh nghiép da, dang va sé tuan gitr Luat phap va/
hay quy ché.

Hiéu twong tw, viéc clp (cac) Chirng chi tw than né khong
mang Y nghia théng bao sw tuan thl cac yéu cau cla quy
ché va/hay luat phap do cac co quan québc gia hodc quéc té
ban hanh.

DIEU 11 : BIEU KHOAN THI HANH

Sy kién c6 mot trong hai bén bd qua hay cham ap dung
quyen lgi, bieén phap, hoac dac quyen néu ra trong mét dieu
khoan bat ky clia hgp déng nay khéng dwoc coi la sw 3} bo

diéu nay.

Néu c6 mot diéu khoadn cla hop dbng té ra hoac trd/ nén
trai ngwoc voi cac quy ché hién hanh, thi diéu khogh nay
sé mét gia tri va hét hiéu lwc nhwng cac dleu khoan con lai
van gil* nguyén hiéu lyc. M&i bén sé cb géng thay thé diéu
khoan bi v6 hiéu béng mét diéu khoan twong tw khong lam
ddi tinh can bang vé mét phap Iy va kinh té cla hop déng
nay.
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ARTICLE 12: GOVERNING LAW AND DISPUTE
RESOLUTION

12.1. When the Certification Body is AFNOR Certification,

tha Contrart chall ha anvarnad hy an
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accordance with the Law of France. In the event of a dispute
concerning the interpretation, the formation or the execution
of the Contract, the Parties including AFNOR Certification
and/or the Intermediary and the Company, agree to attempt
to reach an amicable solution. Should they not succeed in
doing so, the dispute shall be submitted to the exclusive
jurisdiction of the Commercial Court of Paris.

12.2. When the Certification Body is AFNOR UK Ltd, the
Contract shall be governed by and construed in accordance
with the Law of England and Wales. In the event of a
dispute concerning the interpretation, the formation or the
execution of the Contract, the Parties including AFNOR UK
Ltd. and/or the Intermediary and the Company, agree to
attempt to reach an amicable solution. Should they not
succeed in doing so, the dispute shall be submitted to the
exclusive jurisdiction of the courts of England.

AFNOR Certification - SAS with capital of 18 187 000 € -
479 076 002 RCS Bobigny

11 rue Francis de Pressensé, 93210 La Plaine Saint Denis -
France - T. +33 (0)1 46 11 37 00- F. +33 (0)1 46 11 37 77

AFNOR UK Ltd - Registered in England No.2698859

The Base, Dartford Business Park, Victory Road, Dartford
DA1 5FS - UK —T. +44 (0)1322 303358 - F. +44 (0)1322
303357

DIEU 12 : LUAT AP DUNG VA GIAI QUYET TRANH
CHAP
12.1. Néu To chire chung nhan la AFNOR Certification, thi
hop ddng chiu anh hudng theo Luét clia Phap quoc
Trwdng hop xdy ra tranh cdi vé cach thé hlen thiét lap
hogc thi hanh hop dbng, cac bén bao gom AFNOR
Certification va/hoac DPai Dién Thucmg Mai va Doanh
nghiép, dong y cb gang gidi quyét méi bat dong mot céach
6n hoa. Néu g|a| quyét khéng xong, viéc tranh cai sé dwoc
mang ra phan x trwéc Toa thwong mai tai Paris.

12.2. Néu Té chirc chirng nhan la AFNOR UK Ltd. thi hop
ddng chiu anh hwcfng theo Luat clia Anh quoc va Wales.
Trwdng hop xay ra tranh cai v& cach the hién, thiét lap
hoac thi hanh hop ddng, cac bén bao gdm AFNOR UK Ltd
va/hoac bai Dién Thwo’ng Mai va Doanh nghiép dong y cb
gang gidi quyét mbi bat ddng mot cach on hoa. Néu glal
quyét khéng xong, viéc tranh cai sé dwoc mang ra phan xt
trwéc Toa an clia Anh Quéc.

AFNOR Certification — Cong ty TNHH c6 vén phép dinh Ia
18 187 000 € - gidy phép PKKD sé 479 076 002 RCS
Bobigny

11 rue Francis de Pressensé, 93210 La Plaine Saint Denis
- France - T. +33 (0)1 46 11 37 00- F. +33 (0)1 46 11 37 77

AFNOR UK Ltd - gidy phép DKKD s6 2698859 tai Anh
quéc

Regus House, Victory Way, Admirals Park, Crossways,
Dartford DA2 6QD - UK — T. +44 (0)1322 303358 - F. +44
(0)1322 303357

afnor
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